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Tourism and the Greek economy, 2023
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The competitiveness of Greek tourism

Travel & Tourism Development Index Ranking 2024
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Brand strength
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What determines holiday experience?

CRITERIA IMPORTANCE IN VISITOR SATIS

HOSPITALITY OF LOCAL INHABITANTS

ACCOMMODATION 527
SAFETY FEELING OF SECURITY 510
LOCAL FOOD 498

BEAUTY OF LANDSCAPES
SHOPPING

VISITOR INFORMATION CENTERS
BEACH EXPERIENCE

CLEANLINESS / ENVIRONMENT
CULTURAL AND LEISURE ACTIVITIES
HISTORIC MONUMENTS AND SITES
NIGHTLIFE

CONVENIENCE OF VISIT, CROWD
SIGNPOSTING

CULTURAL SHOWS

PUBLIC TRANSPORT

TAXI SERVICE

TRANSPORTATION INFRASTRUCTURE

PARKING CONVENIENCE Source: TRAVELSAT Corrlelation analysis - All marketL - Southern Med
200 250 300 aso  destinatigps 450 500 550 600

480
456




INSETE Greece and Competition
Competition: Spain, Portugal, Italy, Malta, Turkey, Croatia
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GREECE’'S ABSOLUTE GRADING IN VISITOR SATISFACTION

Source: TRAVELSAT - Processing: INSETE




INSETE Experience Reputation

Sentiment Scores

Overall Rating
Greece

9.1

Overall Rating
Europe

8.8

Culture Food & Beverage Sea

Note: Data presented here stems from numerical ratings. Note: Data presented here stems from written reviews.

Period of analysis: July 1st, to September 30th, 2024. Review count: 299,381

Greece Reputation Tracker | 18 Note: For a full list of sources, please see appendix B



Average Spend per Person

in Greece and in Spain, 2023

Average Spend per Person € 654 €701 €47
Overnight visitors/tourists

only -\/ -\/

Airplane/Sea ticket excluded '\/ '\/

Money spent only in the

country -\/ -\/

Excluding Cruise Data -\/ '\/

v Adjusted Average Spend per Person (ASP¥*)

Source: Bank of Greece, Instituto Nacional de Estatistica - Processing: INSETE



The Average Spend per Person in
Greece and in Spain, 2023 - adjusted for market mix

Average Spend per Person € 689 €701 €12
Overnight visitors/tourists

only -\/ -\/

Airplane/Sea ticket excluded '\/ '\/

Money spent only in the

country -\/ -\/

Excluding Cruise Data -\/ '\/

Vv Adjusted Average Spend per Person (ASP*)

Source: Bank of Greece, Instituto Nacional de Estatistica - Processing: INSETE



INSETE Tax Competitiveness

Copenhagen (Denmark) 255
London {United Kingdom) 20%
Sharm El-Sheikh (Egypt) 14%
Dublin {Ireland) 13,50%
re e c e Greece (Greece) 13%
Tallinn (Estonia) 13%
Zagreb (Croatia) 13%
Stockholm (Sweden) 12%
Oslo (Norway) 12%
Latvia (Latvia) 12%
Prague (Czech Republic) 12%
Reykjavik (Iceland) 11%
Belek (Turkey) 10%
Antalya (Turkey) 10%
Istanbul (Turkey) 10%
Seville (Spain) 10%
Madrid (Spain) 10%
Marbella {Spain) 10%
Ibiza (Spain) 10%
Mallorca (Spain) 10%
Menaorca (Spain) 10%
Barcelona (Spain) 10%
Bratislava (Slovakia) 10%
Carpi (Raly) 10%
Sardinia (italy) 10%
Amalfi (Italy) 10%
Milan (italy) 10%
Venice (Italy) 10%
Rome (Italy) 10%
Sicily (Italy) 10%
Florence (kaly) 10%
Cannes (France) 10%
St Tropez (France) 10%
Paris (France) 10%
Helsinki (Finland) 10%
Vienna (Austria) 10%
Ljubljana {Slovenia) 9,50%
Bucharest (Romania) 9%
Amsterdam (Netherlands) 9%
vilnius (Lithuznia) 9%
Ayia Napa (Cyprus) 9%
Sozopol (Bulgaria) 9%
Warsaw (Poland) 8%
Port El Kantaoui (Tunisia) 7%
Tenerife (Spain) %
valletta (Malta) 7%
Bedin (Germany) 7%
Porto (Portugal) 6%
Apartado (Portugal) 6%
Estambar (Portugal) 6%
Lishon (Portugal) 6%
Brussels (Belgium) 6%
Budapest (Hungary) 5%
Madeira (Portugal) 4%

Zurich (Switzerland) T ,80%
Luxemburg (Luxemburg) | EEE————— 3%
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What is our strongest competitive advantage?

iIdentity




Challenges



INSETE Climate change risks to Greece

Sea level Rise Global Warming

Temperature change in Greece
Relative to average of 1961-2010 [°C]
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NASA: 0.2to 0.3 m GR:-0.9% to -7.3%
depending on scenario Tourism Demand


https://sealevel.nasa.gov/ipcc-ar6-sea-level-projection-tool
https://publications.jrc.ec.europa.eu/repository/handle/JRC131508

INSETE Online Reputation
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Europeans are adjusting their travel habits

according to climate change

Monitor weather forecasts before
R 8,0%

finalising plans

Avoid destinations with extreme
I 14,4%

temperatures
Choose destinations with milder
N 14,2%
temperatures
Opt for activities nor reliant on
P DN 11,7%
weather

21%

Change in holiday months [N 9,6%

B Have adopted at least one change

Look for activities with weather _ 8 49 B Have not changed any habits
guarantee ’

Source: ETC Monitoring Sentiment for Intra-European Travel Autumn & Winter 2024/2025



INSETE Destination management




INSETE

Nepupd poa Avatoruric Makeboviac & Spdxnc
1. Gpdaxkn

2. Saocog, Kofdahka & Apapa

Nepupépera ATtk

3 ABrva

4, ABnvaixd Pufuipa

5. Nnowd tou Apyooapuvikod
6. Moo, Mpves & Xiog

7. Tapoc & Iwapia

Nepupé pewa Avtikrs EAAGBag

B. Bt EAMGBa
9. Qhupinia
Nepupépera Autieris Maxeboviag

10. Aurier MaxeSowia

11. Bouwva kon Mpveg tng Auter Maxeboviag

i
{

12. lwdvviva & koviwvi] opew meploxn
13. Hneypwnxd akd

Mepupé pera Secoalias

14. Bokog, Mgho & Enopabeg

15. Metiwpo & Autixr Bcooala

i
]
{

16. Iéwa Nnowt

17. Képkupa

18. ZdruvBog

19. Kegahowd, [84xn & Atukaba

Greek Tourism 2030 | Action Plans

Nepupé poa Kevepueris Maxeboviag

20. Brooalovikn

21. Kohxibur

22, ‘Ohupnog & axtés Mepiag

23, Kpritn
24, Bépria Kprtn

25, Mot Kpritn

Nepupépera Notiou Ayaiou | Awbexdvnoa

26. Awbexdvnoa
27. Pdbog
28. Kwe

Nepupépeia Notiou Awalou | Kushbdbeg

29, Kuxhabec

30. Zavroplvn

3. Mikovog

Nepupé peva Mehomevvrjoou

32.  Bopewovatolkr Nedondvwnoog

33. Néma Nehondwnoog

34. Aedpoi, Napvaoods & Avatohusr) Zrteped EAhaba
35, Evpoia & Ixdpog

36. Euputavia



Insete.gr/sustainability
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Sustainable Tourism

Powered By pY=j= " B -  Abut . )
L onpaiver Buwown avantugn 0 MueBvig TPATIYLKEG ,. . ;
OTOV TOUPLOPO Miaioco KateuBivosig Khpariaj Ahhayi) & Toupiopiog
ToupLoTkEg EMXELPNOELS | ‘EEummvoL ‘ i ;
e s e Mpocopiopo lo6pponn ToupiaTiki] avamcugn Xwpotagia
. AlowpopeTiKGTnTa - lodTnTa - AvBpwmvo
Ymobopeq ZupmepiAnn Auvapiko




Reskilling and upskilling

Deloitte.

lvotitouto
Zuvéeouou
EAANVLKWV
TOUPLOTLKWV
ETiLXELprioswy
(INSETE)

OL avAyKeg ETAYYEAUATLKIG KATAPTLONG
(reskilling/upskilling) tou avBpwTtvou
SuvapLkoL otov ToupLlopo (MaptLog 2023)
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